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W Safety Precautions

Before using the present appliance, please keep the following safety regulations in order to prevent
any hazard or material damage.
1. WARNING

D)

Connect the printer with a reliable grounded power receptacle. Do not plug with large
electronic machines in one multi-outlet, which can provoke power fluctuation or
over-heating, even a fire.

(2) Only can use the supplied adapter.
(3) Do not keep the machine in a hot, wet or polluted place.
(4) Do not plug in or unplug with your hands wet.
(5) Do not pull the cable to unplug. This can damage the cable, which is the origin of a fire or a
breakdown of the printer.
2. CAUTIONS
(1) Install the printer on the stable surface. If the printer falls down, it may be broken and hurt

(2)
3
(4
(5)
(6)
P

(8

you.

If you find a strange smoke, odor or noise from the printer, unplug it at once and call your
dealer.

Do not try to disassemble, repair or remodel it for yourself. Call your dealer if you need
these services.

Do not let water or other foreign objects in the printer. If this happened, switch off and
unplug the printer before calling your dealer.

Switch off the printer if you will not use it in a long time.

Make sure the switch is off when plug or unplug the power.

Do not use the printer when it is out of order. Switch off and unplug the printer before
calling your dealer.

Keep this manual for future use.

Important Note

For driver, user manual, software and other information, please visit the website:
https://www.aclas.tw/products/pp7x/ to download or consult.

Download

Windows Driver PC Test Software User Manua PDF



https://www.aclas.tw/products/pp7x/
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1 Introduction

1.1 Specifications

AcLas

Optional type PP7M31HX
Speed 250mml/s
Power Supply 24V
Print Method thermal print
Resolution 203dpi

Paper type Thermal paper

Paper width 79.54).5mm
Paper Paper roll

. Max. 80mm
diameter

Paper installation type

Easy paper loading

Character set

ANK character set, Chinese GB2312,

Character Traditional Chinese BIG5, 12>24 dots, 24>24 dots
print Number of 48 columns
columns
UPC-A, UPC-E, Codel28, EAN128.Jan8, Jan13(EAN),
Barcode type

Interleaved 2 of 5, Codabar

Data receiving buffer

16KB

Flash memory

16Mbit

Interface

USB+RS232; Ethernet+USB

Cash drawer driver

1 ports (compatible with EPSON)

Printer head life

150km (recommend to use high quality thermal paper, such as OJI,
PD-160R or Aclas paper.)

Paper-cutter life

1,000,000 times

Cash drawer impulse 24V

Work Temperature 0°C ~407C

Work Humidity 5%R.H. ~ 85%R.H.

Driver Win8X, WinME, Win2000, WinNT, WinXP
Printing command Support command ESC/POS

Size 145*194*135.8mm




1.2 Appearance

Upper cover switch

1.3 Accessories

AC adapter

Paper roll

AcLas

AC power cord

— Power switch

User manual

7
USB cable
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2 Paper Installation

Note: Bad quality thermal paper with rough surface and low sensetivity may reduce the life
time of the printer head, please use high quality thermal paper, such as OJI, PD-160R or
Aclas paper.

(1) Make sure that the printer is not receiving data; otherwise, data may be lost.
(2) Open the printer upper cover by pressing the cover button as picture 1.

upper cover
button

Picture 1

(3) Insert the paper roll to the printer as picture 2.

Picture 2
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(4) Be sure to note the correct direction thats the paper comes off the roll shown as picture 3.

Thermal sensitive side «/ X

Picture 3

(5) Pull out a small amount of paper to make it parallel with the alignment line as picture 4, and
then close the upper cover by pressing its front middle part until you hear a ‘click’ sound.

close the cover by pressing here

Picture 4

(6) After closing the upper cover, tear off the paper as picture 5.

Picture 5
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3 Setting the Printer

3.1 Using the Printer

P0\.~er Power indicator light
Error To prompt error
®
Paper Out To prompt the paper is run out
o
Feed Press the button once to advance paper once line. You can
1 also hold down the Feed button to feed paper continuously.

3.2 Connecting the Computer

(1) Power off the printer.

(2) Plug the communication cable securely into the printer, then attach the other end of the cable
to the computer.

(3) If the cable connector is shown as picture 6, tighten the two screws on both sides of the cable
connector after connecting.

Picture 6
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3.3 Connecting the Power Supply

¥ CAUTIONS

When connect the power supply to the printer, make sure first connect the power supply

cable to the printer, then connect the power supply cable to the power supply. When

disconnecting, the order is reverse. Otherwise you may damage the power supply or the

printer.

If the power supply’s rated voltage and your outlet’s voltage do not match, contact your

dealer for assistance. Do not plug in the power cord. Otherwise, you may damage the power

supply or the printer.

(1) When not using the printer, make sure that the printer’s power switch is turned off, and the
power supply’s power cord is unplugged from the electrical outlet.

(2) Make sure the switch is off when plug or unplug the power.

(3) Check the label on the power supply to make sure that the voltage required by the power
supply matches that of your electrical outlet.

(4) Plug in the power supply’s cable as picture 7.

1. Power adapter connects to the
power port of the printer.

T~ 3. Power supply cable connects to the power supply.

Picture 7
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4 SELF TEST

Press key ‘Feed’ and hold it, and then power on the machine at the same time, it will print a piece
of Test Page. The information of this Test Page includes the printer’s model, version, IP address
(Ethernet port), ID etc.

5 MAINTENANCE

Paper dust inside the printer may lower the printer quality. The thermal printer head is probably
dirty, if part of letters is not printed distinctly. Please follow steps below to clean the printer head.

Note: If the dust is not cleaned in time, it will lead to defective cooling. High-quality thermal
paper is able to reduce the possibility of polluting the printer head, and almost no need to
clean it.

(1) Open the printer cover and remove the paper if exists.

(2) Clean the printer head with a cotton swab moistened with alcohol solvent.

(3) Clean the platen roller and paper end sensor with cotton swab moistened with water.
(4) Insert a paper roll and close the printer cover.

Thermal printer head

Attention:

» Do not touch the thermal printer head.

» The paper cutter will become blunt after a period of time. Please ask the maintenance
man to replace the paper cutter in time.
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6 TROUBLESHOOTING

1) The printer is out of paper.
If the printer is out of paper, the “Paper out” indicator light will lit up. In this case, the printer will
stop printing. And then install a new paper roll, the printer will continue printing.
2) The printer could self-test but could not print.
a. Make sure the connection cable between the PC and the printer connects securely.
b. Make sure the connecting port of the printer is not being used. Otherwise, remove the port.
c. If the problem still exists, contact our after-sales service center.
3) Removing paper deviation
Press paper feed key to feed paper, by which the printer will adjust the paper automatically;
otherwise, please turn the power off, open paper cover to reinstall paper.
Note: Using high quality of thermal paper with standard width and smooth surface could
avoid paper deviation.
4) The printed character is unclear.
a. Check that the thermal printer head is clean enough. Otherwise, please clean it.
b. Make sure the used paper meets the required specification.
Note: Using high quality of thermal paper with standard width and smooth surface could
avoid this problem. If the problem still exists, contact our after-sales service center.
5) Some columns could not be printed.
a. Make sure the printer head is not stuck with dust. Otherwise, please clean it.
b. Make sure there is not a paper jam. If there is, remove it.
c. If the problem still exists, contact our after-sales service center.
6) Paper feeding unsteadily
a. Make sure the rubber platen is not stuck with foreign matter. If not, clean it with cotton swab
with water.
b. If the problem still exists, make sure the motor gear of the platen is not broken. If not, contact
our after-sales service center.
7) Removing a paper jam
a. Turn the power off.
b. Open paper cover, remove the jammed paper.
c. Reinstall paper to the printer correctly, close paper cover. Make sure the paper cover is closed
securely.
Note: Using high quality of thermal paper with standard width and smooth surface
could avoid paper jams.
8) Removing the cutter jam
a. Push down the cover lever for about 8 times, the printer cover will be opened.
b. Push down the cover lever 2 times more, by which the cutter will back to its normal position.
Note: Close the upper cover securely could avoid cutter jam. If the problem still exists,
contact our after-sales service center.
9) The temperature of the printer head is too high.
Power off the printer, and then restart it until the temperature is cooling down.
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7 Printer Tool Instruction

Double click to open ‘Printertool.exe’. Here, you can use the software to set printer
parameters and test functions of the printer.

7.1 Communication Setting

First, you need to do communication test. Click “Communication Setting” in the “Quick
Navigation” menu. Do select the right communication method according to your printer
communication interface.

7.1.1. Ethernet Printer

If your printer is Ethernet, select TCP/IP as the following picture.
a PrinterTo-ol_'ffrl.SSI-l- h _“_' — EI&M

Quick Navigation = Communication Method

[Communicaon Sefing _] ¢ Reoa ¢ uss ¢ BlusTootn

Parameter Setting

Logo Setting

Other Setting

Font Set IP Address: [192.168.2.110 Port [5013
Printing test

Exit(Fg)

Input IP address of the printer, which is displayed m
self-test page. Note: When you first connect to a printer
using Ethernet, you need to change the IP address of the
connected device so that it is on the same network segment
as the IP address of the printer. After successful
communication, you can change the IP of the printer

Wh “parameter setting” in printer tool. /

Device Number:|[L2EE]

Communication Test (F2) =

Click here to do communication test. ’

Communication Method: TCP/IP 192.168.2.110 5013
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Click “Communication Test (F2)” to test communication. If there are no errors, pop-up window
will be shown as follows.

Succeed in communication test

Status: Succeed in commmmication test
Current Package: ]

Total Package Numbers: 0

¥ Certain

Otherwise, the failure window will be displayed. Users should correct the communication setting
until pass the communication test.

Connecting... Fail!

Status: Connecting. .. Fail!
Current Package: 0

Total Package Numbers: 0

10
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7.1.2. Serial Printer

If your printer is serial printer, select RS232 as the following picture.

I g —

Quick Navigation ) ommunication Method
Parameter Setting e TCPIP T UsB " BlueTooth ‘

Logo Setting
Other Setting
Font Set
Printing test

@ 3@ ‘

Exit(F9)

Device Numhen|1234 |

Communication Test (F2) |

| Communication Method:RS232 || COM4 115200

Note:

€ Port: Select the COM-Port from the Port drop-down list according to your communication
port.

€ Baud Rate: Select the baud rate from the drop-down list according to the baud rate of your
printer.

€ Communication Test (F2): Refer to chapter 7.1.1 in this manual.

11



7.1.3. USB Printer

If your printer is USB printer, select USB as the following picture.

Quick Navigation &) ommunication Method
_. © TCPIP  RS232  BlueTooth
Parameter Setting
Logo Setting
Other Setting
Font Set
Printing test 7 USB Virtual Serial Port * USB Printer
Exit(F9)
Device Numher|1234
Communication Test (F2)
Communication Method: USB USB Printer B

Note:

€ When the USB printer is equipped with USB virtual serial port, select “USB Virtual Serial
Port”. Otherwise select “USB Printer”.
4 Communication Test (F2): Refer to chapter 7.1.1 in this manual.

12
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Click “Parameter Setting” in the “Quick Navigation” menu. The window is displayed as

7.2 Parameter Setting

follows.

@ Printer Tool Ver1.551

- O >
Quick Navigation @ printer communication
P ———— N " Ethernet " BlueTooth  WIFI
PerameterSeting ] | Ethemet
Logo Setting New IP: |192-153-2-11U Ethernet: |1UUM vl
CIETERmmg [~ AUTOIP gateway subnet mask I
Font Set
_— COM
Printing test
. Baud Rate: |115200 I Kitchen Printer Number: I‘1
Exit(F9)

Parameter

Code Page: |0->CP437 America |

Printer Type: Il'u'ledium Speed PF vl

j I~ Clear Maintenar continuous pJjjas =
|v Paper type IReceipt paper vl Label Height |210

USB device number IU

Distance from top edge of black/gap mark to cut position(UniIn |3v
Alarm Setting

Alarm Type: |MRiEERNIIETE Inter\faITime:ISO E Uni t{100 mzec)

Bluetooth Mick Name IACLAS_F‘RINTER

Language: |Simplified
Density: |1

I~ wireless

Wireless printer IP IU-U.U.U
Wireless printer numberlﬂ

Communication Method Setting

Base Station IPIU-U-U.U

Communication Method IUSEI Printer j

®Click download parameter.

tter method Mo sg

(D Click upload parameters.

Download parameter(F7) | GOTO WIFI

Upload parameters |

Communication Method: TCR/IP 192.168.2.110 115200

Note: @Input the new IP address of the printer, which is on the same network segment of the IP
of the device which the printer connected with.

(3)Choose the baud rate according to the actual need.
@Density is used to adjust the printer density. It is usually set to 1.

13
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Printer Tool Ver1.551 — O *

~printer communication
" Ethernet " BlueTooth  WIFI

Quick Navigation

Communication Setting

ParameterSeting ] Etemet
Logo Setting New IP: |192-153-2-110 Ethernet: I‘IOOM vl

Other Setting [~ AUTOIP gateway I subnet mask I

Font Set

Printing test L
g Baud Rate: |115200 'l Kitchen Printer Mumber: I‘I l

Exit(F9)

Parameter

Code Page: |0->CP437 America - Printer Type: |Medium Speed FF ~ |

Language: |Simplified ~| [T ClearMaintenar continuous p =

Density: |1 |3, Paper type IRe ceipt paper = l Label Height: I210

USB device number |0

_—

Distance from top edge of black/gap mark to cut posih'on{UniI{J |3,

Alarm Setting | printertacl %
Alarm Type: £(100 msec)
Succeed in downloading parameter! Restart the printer please.

ron IPIU-U-U-U

Il

[~ wireless

A\
c =/ N\
ommunication Method Setting / \
r: C ter - l

Click OK.

~Cutter setting |
— g -~
Download parameter(F7) | GOTO WIFI | Upload parameters |
Communication Method: USB USB Printer o

14
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7.3 Logo Setting

If you want to set logo, you can click “Logo Setting” in the “Quick Navigation” menu. The
window is displayed as follows.

o & - — _ —
@ Printer Tool Verl,551 . | = | =] XY |
Quick Navigation 6]
Communication Setting Open Logo File |
Parameter Setting
Logoseting ] Downiozstoso |
Other Setting Print Logo |
Font Set o . |
earLogo
Printing test g
Logo Index

Exit(Fg) m

Here you can open logo
file, download logo, print
logo or clear logo.

e
Width IW Height IW
‘Communication Method: USB LISB Printer
Note: the size of the logo file should be less than 8KB as shown in the following picture.

(@ Printer Tool Ver1.551 — O *
commenmeans || SN:1234 4567 4565 889 opmtogorie |
Parameter Settin
e r— 1234 4567 4565 889 Domnioatio |
Other Setting Print Logo |
o 1234 4567 4565 889 e |
e 1234 4567 4565 889 |  ene

1234 4567 4565 889

printertool X

File sizes more than 8k!

The width and height mean
pixels of the width and
. - height of the logo picture.

>
Width |576 B Height |1642 B 4/\ H

15
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7.4 Other Setting

Click “Other Setting” in the “Quick Navigation” menu. The window is displayed as follows.

T e, T T )

Quick Navigation

‘Communication Setting

Parameter Seting Lanouace .

Logo Setting
Font Set

Printing test Download Fonts Library |

Open Drawer | I j l

Exit(F9)

Download voice |

Download Program(F5) |

Machine NO. |
i
l \ |
Communication Method: USB USB Printer ]

Here you can set language of the printer tool, test the function
of drawer. Voice function is reserved, and this model is not
supported at present. Download programs and fonts only if the
printer program, fonts are damaged, please use with caution.

16
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7.5 Printing test

To test the printing effect, please click “Printing test” in the “Quick Navigation” menu. The
window is displayed as follows.
There are three methods to test printing.

The first method:

You can click here to print a test page. ’

@ Printer Tool Verl.551 ‘ .;l. o
uick Navigation (&)
“ g i Number of character|48 !
Communication Setting Send Data
FParameter Setting 333323222333333333333323322333333333333322322232. ~
Logo Settin 444 44
-:Z)t\‘1g erSettingg Ij‘ =
Font Sat FTTeFrTTTerrTTIerriiTarriiivrriiivrrIiiveTaiavdTT ﬂl
_ B8EE8EE5EE855568085358005558008558588888588888888 i Send I
~LOG
Exit{F9) i
Clear I
.
Communication Method: USB USB Printer e

17
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The second method:

You can also input contents here. ’

e Toaver st . ™ B

Quick Navigation ¢ Number of character48 __ PrintTestPage | \ /
Communicaﬁoh Setting —ErTEE |/
Parameter Setting Welcome! Thank you! i
Logo Setting \/ ™ HEX i
Other Setting
Font Set ﬂl
rntngtest | = el
Exit(F9) =
: =
|
Then click “Send”, the printer will print a page. :
i
- l
U
i
U
U
i
i
b i
i
U
U
0
0
i
I
| Communication Method: USB | USB Printer 4

18



The third method:

Q Printer Taol Verl.551
- _—

Quick Navigation

Communication Setting

Parameter Setting
Logo Setting
Other Setting

Font Set

Exit(F9)

Loc A\
.

Mumber of ch aracter|48 Print Test Page |

AcLas

'—|
=)

~SendData

—
(B2c] ) @ Then tick “HEX”. 2
W HEX

—

Clear |
Send |

/|

/

@ If you need to send ESC/POS commands
directly, please input the commands in
this text box, such as 1B 2C.

S~

[

®Confirm the commands and click “Send”, and
the printer will execute the commands.

Clear

19
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8 Printer Driver Installation Instruction

Note: you need to install this driver only if you do not know how to use the ESC commands.
This driver is suitable for Windows XP system, Windows 7, Windows 8 and Windows 10.

8.1. Printer Driver Installation
Connect the printer to PC, and double click “Setup.exe” in the file “Aclas Printer” to install the printer
driver.

Type 1:
Select Type

{* COMAPT

= TP

£ USE Choose “COM/LPT”

) S
. Click “OK”
BA Setup v1.0.0.6 et S
Dirivert ame ticlaz Printer j Choose the right connect port
from the drop-down list.

Printer Setup

[v Set Default Printer

Frinter Mame |.-‘-‘-.|:Ias Prirter

Printer Port Setup

Fart Setting....

Click “Setting” to config the
connect ports.

[nztall Cancel Back

20



COMZ Properties ? >
Part Settings I
Bitz per second: I'I'IEEEIEI ;I

Data bits: I a ;I

Parity: IN.:.ne ;I

Stop bits: |1 Choose “Hardware”

Flows control: -

‘ Click “OK” Restare Defaults | !I

2k, I Cancel | Apply |

AcLas

BA Setup v1.0.0.6 ]

Dirivert ame Aclas Printer ﬂ

— Printer Setup
¥ Set Default Printer

Frinter Mame I.-’-'-.u:las Printer

— Prirter Port Setup

Part : Imm vI Setting.... |

[nztall | Cancel | Back
/\

Click “Install”

21



Type 2:

-

Select Type

" COM/LPT

f« TCP

" UsE

Clic

AcLas

%Choose “TCP”» j

B Setup v1.0.0.6

k “O K”

o]

Drriverame Aclaz Printer

Prirter Setup

I Set Default Printer

Frinter Mame |.-’-'-.|:Ias Printer
Frinter Port Setup
Part : TCFIP: _:J Setting.... |
| rigtall Cance

Input the IP which is in the
same network segment of
the printer.

P 1192 168. 1 . 7

TCPAPSET
part |:a1 o0
Back

Click “Install” J

22
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Type 3:
Select Type
™ COMJLPT
" TCP
/rChoose “usB”
{* USE
Click “OK”
BA Setup v1.0.0.6 |
Dirivert ame Aclaz Printer ﬂ
Printer Setup
[v Set Default Printer
Frinter Mame |.-’-'-.-:Ias Printer
Printer Port Setup
Part : LSBEO02
Ins'\tall Cancel Back
E:Iick “Install”
Note:

After installing the printer driver, you can use the printer. If the printer could not work, you can refer to
Chapter 8.2 to see the connecting port and make sure that the connecting port you choose is correct and

is not being used; then refer to Chapter 8.3 to configure port.

23



8.2. How to Know the Connect Port
Connect the printer to the computer, follow steps below to know which port is connected.

Open

Pin to Quick access
Manage
Pin to Start

Map network drive...

Disconnect network

Create shortcut

AcLas

Right click “This PC” icon on the
desktop, and choose “Manage”.

Delete

Rename

Properties

A Computer Managemerit

File  Action  Wiew Help

e HHEE BHE 2

A Computer Management (Lacal| | & DESKTOP-DLOTMAH

v (i System Tools
() Task Scheduler
2] Event Viewer
2| Shared Falders
Je Local Users and Groups
i{‘;ﬁ} Perfarmance
J Device Manager

anagement
d Applications

Click “Device

Manager”

iy Audio inputs and outputs
5 Batteries
[ Computer
e Disk drives
& Display adapters
- DWD/CD-ROM drives
) Hurnan Interface Devices
== IDE ATASATAP] controllers
=2 Keyboards
w Mice and other pointing devices
[ Maonitars
@ Metweork adapters
& Ports (COM & LPT),
™1 Print queues
[ Processors
B Software devices
|| Sound, video and game controllers
i Storage controllers
3 Systemn devices
9§ Universal Serial Bus controllers

Then click “Ports
(COM&LPT)”

24

Actions
Device Manager

kore Actions



Serial printer connect port:

CL

A& Computer Management
File  Action

| xEE HE P

Wiews  Help

EXG3®

A Computer Managerment (Local | v
v (b Systern Tools

(@) Task Scheduler

@ Ewvent Viewer

| Shared Folders

& Local Users and Groups

(%) Performance

:.‘}: Device Manager
v &5 Storage
= Disk Managerent

Sz;.n.rices and Applications

& DESKTOP-DLOTMAH

i Audioinputs and outputs
E Batteries

[ Computer

- Disk drives

& Display adapters

- DWDFCD-ROK drives

il Human Interface Devices
=@ |DE ATASATAR controllers
=2 Keyboards

@ Mice and other pointing devices
[ Maonitars
I MNetwork adapters
v B Ports (COM & LPT)
§ Communications Part (CO1)
W Cornrmunications Part (COM2)
1 Print queues
I Processors
B Software devices
i Sound, video and garme controllers
G Storage controllers
K@ System devices
§ Universal Serial Bus controllers

Here you can see the
connecting port of
serial printer.

Actions
Device Manager

More Actions

USB printer connect port:

A Computer Management
File  Action

oz nmE HE B

Wiew  Help

EX®

A Computer Management (Local|| v
v [[’é Systern Toals
(® Task Scheduler
[2 Event iewer
2| Shared Folders
I Local Users and Groups
() Performance
.‘}_ Device Manager
v &5 Storage
= Disk Management
s Services and Applications

% DESKTOP-DLO7MNAH
i Audio inputs and outputs
5 Batteries
[ Computer
- Dlisk drives
& Display adapters
- DWDTD-ROM drives
) Hurnan Interface Devices
= |IDE ATASATAP| cantrollers

@ Mice and ather pointing devices
[ Monitors
I Metwark adapters
i Ports (COM & LPT)
™ Print queues
I Processors
B Software devices
i Sound,video and garne controllers
G Storage controllers
B3 System devices
v ' Universal Serial Bus controllers
9 Generic USE Hub

Actions
Device Manager

Mare Actions

Generic LUSB Hub

Standard Enhanced PClto USE Host Contraller

Standard Universal PClto USE Host Controller

Standard USE 3.0 eXtensible Host Cantraller - 1.0 {Microsaft)
USE Composite Device

USE Root Hub

USE Root Hub

Here you can see the
connecting port of
USB printer.

USE Root Hub (USE 3.00

25
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8.3. How to Config Connect Port

Stepl: Enter “Printer properties” interface of the printer first to configure port after
knowing the connecting port. (The location of “Printer properties” varies slightly from
system to system. No matter what system your PC has been installed, the goal is to find the
location of “Printer properties”.)

» If your PC is installed with WIN7 system, please follow the below steps to enter “Printer properties”

interface.
Sl Getting Started
Efl ©eting
! Connect to a Projector
— test
Calculator
Documents
Sticky Notes
Pictures
% Snipping Tool
Music
,.Lz Paint »
E. Computer
< *PS Viewer Click “Devices
Control Panel . -
,s‘i Windows Fax and Scan e and Printers” in
Devices and Printe= start menu.
% Remote Desktop Connection
) Default Programs
| ;
&‘ Magriifier Help and Support
»  All Programs
|Search prograns and files
’ L “
‘ & )U ’E:ﬁ + Control Panel » Hardware and Sound » Devices and Printers v I",' ( Search Devites and Printers pel |
Add 3 device Add 3 printer = v @

4 Devices (2)

B

~ TEST-PC VMware Virtual See what's printing
USB Mouse E
v Setas default printer

Printing preferences

4 Printers and Faxes (4)

Printer properties

e  J
Ay = / Create shortcut
Q:’ W i Right click “Aclas Printer”,

_#VMwar‘e\ﬁrtual s A.clas P;inter Troubleshoot . .
Printer = - choose “Printer properties”.
Remove device

Properties

4 6 items

4|
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» If your PC is installed with WIN10 system, please follow the below steps to enter “Printer properties”

interface.

Open

Pin to Quick access

Manage

Pin to Start

Map network drive...

Disconnect network drive...

Create shortcut

Delete

Rename
Contral

Panel Properties

3 system

4 B2 Control Panel » System and Security > System

Control Panel Home . . . .
View basic information about your computer

E; Device Manager
E; Remote settings

Nindows edition

&) System protection ation. All rights reserved.

E; Advanced system settings .
Click “Control Panel Home”.

Installed memory (RAM): 2,00 GB
System type:

Pen and Touch:

Computer name, demain, and workgroup settings
DESKTOP-DLOTMAH
DESKTOP-DLOTMNAH

Computer name:
Full computer name:

Computer description:

Right click “This PC” icon on the
desktop, and choose “Properties”.

z 2.99 GHz

64-bit Operating System, x64-based processor
Ma Pen or Touch Input is available for this Display

Workgroup: WORKGROUP
Windows activation
Windows is not activated. Read the Microsoft Seftware License Terms

Product ID: 00331-10000-00001-AA221

Security and Maintenance

- O X

w @ Search Control Panel 2

am Windows10

G':henge settings

!;.&..-:ti vate Windows
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Contral Panel - [m} X
« - 4 » Control Panel » v O ‘Search Control Panel yel
just your computer's settings jew by:  Category ™
Adjust y put tting Wiew by C
System and Security . User Accounts
Review your (cm.putersstat%ls ) ] ) a gChange account type
Save backup copies of your files with File History
Backup and Restore (Windows 7) i ;
carance an ersonalization
App dP lizat
‘;&I Network and Internet
View network status and tasks .
Choose homegroup and sharing options Clock, Language, and Region
Add a language
, [/ Hardware and Sound Change input methods
%‘ View devices and printers Change date, time, or number formats
Add a device
Ease of Access
Programs Let Windows suggest settings
Optimize visual display
[*] Uninstall a program PHmIze VIsUal clepray
. w\7: . : th)
Click “View devices and printers”.
= Devices and Printers — O *
« v 4 Fa » Control Panel > Hardware and Sound > Devices and Printers v Search Devices and Printers o
Add a device Add a printer See what's printing Print server properties Remove device = - o

o Devices (4)

o Do

DESKTOP-DLOTH  Generic Mon-PnP Whware Virtual Whiware, Whiware
AH tanitar USE Mouse Wirtual 5 SCEI
Disk Dewice

~ Printers {12}

e

See what's printing
Set as default printer

Aclas Printer Printing preferences Fax

(|

Printer properties ~—

Create shortcut

G Remove device
Troubleshoot

Right click “Aclas Printer”, choose
“Printer properties”.

Properties

@ 0

Status: Error
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Step 2: Choose connecting port

AcLas

Choose the connecting port that you have known from Chapter 8.2. For example, the connecting port of the

printer known from Chapter 8.2 is COM2, so you should choose COM2 in the following interface.

g,'.-_a Aclas Printer Properties X

General  Shaing Ports Advanced  Color Management  Securty  Device Settings

g__.a Aclas Printer

Choose this item.

Print to the following port(s), Documernts will print to the first free
checked port,

Part Description Printer

[ LpT: Printer Port
JLpT: Printer Port

Select the connecting port.

] LPT: Frinter Port
] comt:  Serial Port Aclas Printer

COMZ:  Serial Port

[J com3: Serial Port

[ comd Serial Port >
Add Port,.. Delete Port Eonfigure Port..,

Enable bidirectional support
[1Enable printer pooling

Cancel

Apply

Click it.

Step 3: Configure port
Note: USB printers could skip this step, and go to step 4 directly.

Q_A Aclas Printer Properties X

General Sharng Ports Advanced  Color Management  Security  Device Settings

a_,,a Aclas Printer

Brint to the following port(s), Docurments will print to the first free
checked paort,

Part Description Primter
I LPTH: Printer Port
O LpT2: Printer Port
O LpTR: Printer Port

[ comt: Serial Port
OhA2:  Serial Port
[ COM3: Serial Port
[ comd: Serial Port

= Aclas Printer

v

/

Add Port... Delete Port Configure Part.,

Enable bidirectional support
[JEnable printer pooling

Cancel pply
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Step 4: Finish port configuration

Choose the

“General”.

item

General  Sharing  Ports

Advanced  Color Management  Security  Device Settings

Comment:

Model: Aclas Printer

Features
Colar: Mo

Double-sided: Mo
Staple: Mo
Speed: Bppm

Maximum resolution: 203 dpi

Paper available:

Aclas Printer 80072105297 m

COM2 Properties ? x
Part Settings 0

Bitz per second: | 115200 -

Data bits: w

Parity: | Mone w

Stop bits: w

Choose “Hardware”.
Flows contral: | Hardware e =
Festore Defaults
Cancel Apply
T AL 1 [T
o= Aclas Printer Properties bt

then click “Close”.

Click it to print test page, and

Preferences... Print Test Page
S —
L Cece ] Cancel

&pply
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Sample of Test Page

Test Page

You have correctly installed your
Aclas Printer on
DESKTOP-DRTRP7D.

PRINTER PROPERTIES
Submitted Time: 3:4
PM
Date: 12/
User Name: W\A
Computer Name: DE¢
Printer Name: Acli
Prir
Printer Model: Acli
Prir
Color Support: No
Port Name(s): COl
Data Format RAV
Print Processor: win
OS Environment Wir
x64

PRINT DRIVER PROPERTIES

Driver Name: Acli
Prir

Driver Type: Typ
3 -
Use
Mo

ADDITIONAL PRINT DRIVER

FILES
CAWindows\s..\STDNAMES.GPD
CA\Windows\system3..\Aclas.DLL
C:AWindows\system32\..\Aclas.ini
CAWindows\syst.. \ACLASUNI.DLL
CA\Windows\syste.. \ACLASUI.DLL
C:\Windows\sys..\Aclasprinter.inf

AcLas

Note: there is the information about computer name, printer name and port hame etc. on the print test page. The

printer can be used.
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9 Contact Us

Customer satisfaction is our top priority. Therefore, please don't hesitate to contact us if you
have any question or suggestion. It's our honor to offer the best solution and attention for you.

You can contact us as following ways:

E Website: www.aclas.tw

Email: osa@aclas.com
n Facebook: @Pinnacle Aclas
u Twitter: @ArmPos

We will response within one business day. Thank you so much for your time and patience :-)
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